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Abstracts

The purpose of this research is to study the situation of consumer protection of advertising in
Malaysia, an ASEAN Member State.This research is qualitative research. The sample consisted of Law on
consumer protection law Advertising Law of Telecommunications Business in Malaysia Malaysian Report
Effective today Using the five specific sample selection methods: 1. ASEAN ICT Master Plan 2015: AIM
2015 2. ASEAN ICT Masterplan 2020 Master Plan 3. Telecommunications and Mass Communications Master
Plan Communications and Multimedia Act 1998 4. Malaysian Communications and Multimedia
Commission (SKMM) is the independent reporting body responsible for overseeing Malaysian advertising
rights. Malaysia 5. Related Technical Paper SKMM Discussion Paper on Regulating Unsolicited Commercial
Messages, which tried to solve the problem by issuing in August 2003 but has not yet been promulgated
at the ministerial level. It's just a log document, but it's still in use today. Data collection by document
analysis. Data analysis by descriptive analysis.The research found that Malaysia's advertising rights
protection scheme, an ASEAN Member State There is a law that protects the advertising consumer rights
of the telecommunications business in the case of mobile phones. The criteria for the analysis of
consumer rights can be categorized into three categories: 1. The consumer's right to know the essence of
the service. 2. The right of the consumer to choose the service and 3. The right of the consumer.

Consumption is protected in the use of the service.

Keywords: Protection of consumer rights, Advertising Law of Telecommunications Business, Malaysia

Mobile Phones
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